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Industry Challenges

Documentation, 
training, and 

record keeping

Supply Chain 
Communication

Thermal 
runaway events
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Certification Purpose

• Assess an organization’s management system and related processes to comply with applicable regulations, agreements 

and codes of practice and/or legislation that pertain to the  transportation of dangerous goods articles that are:

- Developed

- Manufactured

- Sourced

- Packaged

- Stored

- Offered for transport [forward and reverse pathways] by, or on behalf of the organization
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Certification Scope

• Organizations in scope include:

- Manufacturers and/or contract manufacturers

- Packagers

- Distributors

- other third-party partners, 

• Review of materials include:

- Documentation

- Applicable functional and physical areas

- Records

- Non-compliance and complaint investigations, 

- Appropriate personnel (including subcontractors) associated with the scope of the Dangerous Goods Process 

Management Certification Program audit.
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Dangerous Goods Program Management (DGPM) 
Certification Overview

• UL Solutions is a premier global independent safety science company that has championed progress 

for over 120 years and guided by the mission to promote safe working and living environments for all 

people. UL Solutions uses research and standards to continually advance and meet ever-evolving 

safety needs. 

• UL Supplier Quality Audits & Certification (SQAC) provides independent, third-party 

manufacturing/process assessments against a defined standard that aims to minimize supply chain 

risk, help protect brand value, and promote consumer and product safety. 

• The certification services will be conducted in conformance with the ISO/IEC 17020 
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1.0 Personnel

1.1 Training

1.2 Dangerous Goods Management

1.3 Pre-Transportation Functions
1.3.1 Classification

1.3.2 Packaging

1.3.3 Marking

1.3.4 Labelling

1.3.5 Placarding

1.3.6 Documentation

1.4 Emergency Response

1.5 Security

1.6 Incident Report

1.7 Handling

1.8 Third-Party Performance

2.0 Dangerous Goods Hazards (Optional/Modular - included when and if required)
2.0.1 Class 9 - All Batteries

2.0.2 Class 9 - Lithium-ion and Lithium Metal Batteries
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3.0 Regulations (Optional/Modular - included when and if required)
3.0.1 AUSTRALIA:

3.0.2 BRAZIL:

3.0.3 CANADA:

3.0.4 CHINA:

3.0.5 EUROPE:

3.0.6 HONG KONG:

3.0.7 IATA: International Air Transport Association

3.0.8 ICAO: International Civil Aviation Organization

3.0.9 IMDG CODE: International Maritime Dangerous Goods Code

3.0.10 INDIA:

3.0.11 JAPAN:

3.0.12 KOREA:

3.0.13 NEW ZEALAND:

3.0.14 SINGAPORE:

3.0.15 TAIWAN:

3.0.16 US DOT:
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Audit Process Overview 

Audit Process

• Identify and 

Confirm  

Scope

• SOP Review

• Employee 

Interview 

• Record Review

• Physical 

Observation

• Nonconform-

ance Identified

• CAPA Issued

• Root Cause

• CAPA 

Submitted

• Offsite Review 

ULR

• Onsite Follow 

up Audit Severe 

(Major) 

Nonconform-

ance

• Once All 

CAPA’s are 

accepted, 

certification 

awarded

• CAPA’s not 

accepted, 

certification 

denied

• Maintain 

Certification

• Identify 

CAPA’s

• Process 

Review

• Expand Scope 

Assessment 

due to product, 

process or 

physical 

change

Application Initial Audit Post Audit
Certification 

Decision

Annual 
Audit/ 

Revision of 
Scope

Audit Process Overview
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Single Site 
or 

Multi Site 
Approach
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Industry Perspective
Meta Reality Labs
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Meta Reality Labs – Industry Perspective

Develop and cultivate a global transportation standard for shipping dangerous goods across the network

The certification program will serve to promote the safe transportation of dangerous goods through adherence to 

the respective transport regulations.

With increased market demands on the 

aviation community including both 

cargo and passenger carriers to fly 

these batteries also comes with risk to 

safety.  There are an increased number 

of thermal runaway events happening 

during transport of these products 

posing a great risk to the carriers, their 

aircrafts, and most importantly the 

safety of crew, passengers, and 

general public. .

All modes of 

transport (road, 

rail, air, vessel)

All supply chain 

partners
Ship DG Safely 

(DGPM)*

Objectives

Full organizational overview of  

shippers

Assessment through 

implementation of the standard

Preparation for 

Certification 

Criteria/Program

The intention of this certification program is to demonstrate to the shipping community those companies who desire to measure not only their transportation 

safety performance and that of their partners, and to also manage risk and emphasize the importance of transportation safety within their industry.

Achieve and Maintain 

Certification 

Dangerous 

Goods
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